





® QuietMode/ / / | 283 2E

EN User can mute or hang up the call in accordance with

EN Enable Quiet Mode in the Control Center, then the
the instructions displayed on the display.

E-bike will power off in 5 seconds and enter Quiet Mode.
- = - o Sentry Mode, AirLock and Gesture Detection will also be
KR AR87HE CIAZ2Ol0] EAIE 2120) T2t 8318 847 [ aiiable in this mode.
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EN You can exit Quiet Mode by pressing and holding the
power button after lighting up the dashboard.
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EN *It is recommended to enter Quiet Mode when repairing
or shipping the E-bike.
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12.Locking Function / #27|5

@ AirLock

|
|

Il

EN Enable the AirLock function through Segway Mobility
App. Keep phone's Bluetooth on and bring it close to the
vehicle. The Bluetooth icon on the dashboard will light up
automatically, and you can then power on the vehicle and
ride away.
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EN You can also enable Gesture Detection. With it enabled,
when you keep phone's Bluetooth on and bring it close to
the vehicle, the vehicle will be unlocked automatically after
you right the vehicle.
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® Codelock /3E 23

EN Set a unlock password via Segway Mobility App. Then
power on the vehicle, and press the multi-media button
upward and downward to enter password and confirm each
password entered by pressing the mid button. Vehicle will
power on automatically after entering correct password.

KR Segway Mobility 248 S8 213 sH4] I #158 Hysi2.
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® Remote Unlock / HZZH2 sl
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EN After binding your E-bike successfully to Segway
Mobility App, you can unlock the vehicle remotely by
operating "Slide to Unlock" on the homepage of Segway
Mobility App, then power on the vehicle in 15 seconds.
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EN More intelligent functions are under development,
please stay tuned.

KR B 2522l 7550 2iE S0l AsLIC.

A&ohM 2AHE FAL.




13.Apple Find My network / Apple L HIE3 27|

@ Add E-bike to Find My (Use Method A or B) /
Lif 2t710]| E-bike 7HEH A £ B ALR)

Locating vehicle:

Method A / & A
EN Connect vehicle with Segway Mobility App, and enable Find My at homepage > More Functions > Ninebot Laboratory >

Locating vehicle (Beta version) > Enable, then it will automatically skip to the Find My app. Tap "+"and tap "Add Other Item",
then choose your vehicle and follow the instructions to pair it with Find My.
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Method B/ 4 B

EN Launch Find My app on an iPhone or iPad, Tap + then tap Add Other Item ® . Power on the vehicle, and pair vehicle
(unlocked) with Apple Find My by squeezing the brake lever three times, pressing the power button once, then choosing
the vehicle in the Find My app and following the on-screen instructions to pair it with Find My.
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® RESET (Use Method A or B) /
RESET (/' A t£= B AL2)

. A

< Locating vehicle < Locating vehicle

Find My function Enabled>

Method A/ W A
EN Connect vehicle with Segway Mobility App, and disable Find My via at homepage > More Functions > Ninebot
Laboratory > Locating vehicle (Beta version) > Disable, then manually remove your vehicle from Find My app.

02 > &f g2 7|5 > Ninebot A4 > 22t 2|2| 27| (HEF HZ) >
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Method B / 4 B

EN After powering on the vehicle, owner can complete RESET by squeezing brake lever by 5 times and pressing power
button once in unlocked status, then manually remove your vehicle from Find My app. After these steps, the owner can not
use Find My to find this vehicle.
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@ *Max. Quantity of Connected Devices /
*z|c) ZR|HE

UL

EN A E-bike can be connected to a maximum of 3 iOS devices (with same account).

KR E-bikes= &Yt AHLZ 2

® *Enable & Disable Find My Beacon /

*Ui 4= (Beacon) 27| &3t U HIEHYS}

EN Owner can enable & disable Find My Beacon by
squeezing brake lever by 9 times and pressing power button
once in unlocked status (position information).
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@ *SN Look up (Only for special conditions)

*SN 23|(S4= ZU0f|2 3HTY)

EN Any iOS user can connect to the vehicle by Apple Find
My app, and then check vehicle's S/N by squeezing brake
lever for 8 times and pressing power button once. The S/N
will display on the Apple Find My app.
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@ *Nearby Status and Separated Status /
* ZH2IA 2D ALY 2HEQAUA s

ST

EN If the vehicle has been paired with Find My, when the owner leaves away from the vehicle or turns off the Bluetooth of
his or her mobile device after a riding, the vehicle will automatically enter Nearby status after a short period of time. After

a long period of time, the vehicle will enter Separated status. When owner gets close to the vehicle with the mobile device,
the Bluetooth of the device will automatically connect with the vehicle and the vehicle will enter Connected status. If the

vehicle is in Separated status, non-owner can connect to this vehicle via Find My app, and use the method mentioned
above to check the SN. Owners can still use Find My to find the vehicle.
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EN

* Only users of Apple devices need to read this Apple Find My app instruction.

Use of the Works with Apple badge means that a product has been designed to work specifically with the technology
identified in the badge and has been certified by the product manufacturer to meet Apple Find My network product
specifications and requirements. Apple is not responsible for the operation of this device or use of this product or its
compliance with safety and regulatory standards.

App Store, Apple Logo, Apple, Apple Find My, Apple Watch, Find My, iPhone, iPad, iPadOS, Mac, macOS and watchOS are
trademarks of Apple Inc. I0S is a trademark of Cisco and is used under license.
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14.Warnings / 422

A

EN Slow down and be mindful in wet weather.
KR -H] 2= EH0l= £=5 =21 FoloiM 2&5HA|7| BiLCH
- & YHOE S27t 0|IRRL 2US AT FYAIR.

A

EN Wear protective gear before riding.
KR 212 23 0| 23 5|5 HZtH 2.
* YUt 20| 2HSHY Toll= S2REYURE AHFYAI2+

EN Do not touch the braking disc or hub motor after riding
KR 2t0|d 20 = E2{0|3 T|ATLE 512 2E1S 2HR|A| OtHIR.

EN Take extra precautions when riding in the dark
= S8 FolE JI20lM2.
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A

EN Vigilance is crucial, especially on rough roads.

KR 3| 7421 SR0IME 277t oS Z28UC

A

EN Do not turn sharply.
KR =2|d5tA| OtM|2.

A

EN Remove battery before maintenance.
KR A4 Ao BIE{2| S HHSIMI2.

A

EN Do not do hard braking.
KR &5t 252 52| OpMI2.




EN Do not ride E-bike on the roads with inappropriate road
conditions.

KR =2 J20| FA| 42 =20 M= E-AHI7E EfA| OHHR.

A

EN You HAVE TO disable Hub Lock in app and power E-bike
off before turning it upside down. Check E-bike's battery
level, tire pressure, main parts and functions regularly.

KR HollM 51 25S HlZgatstl 17| AA-HE §7|
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A

EN Only use genuine charger which model is
NBW54D601D3D01 and parts from Segway-Ninebot in case
of safety risks.
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EN Tampering with the system is strictly prohibited. Do not
modify or attempt to repair the E-bike system except as
indicated in the instructions for use and care.
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15.Specifications / 4|

Item Parameters
HEY Segway E-bike Myon
oH3ac 210301U
HZY= HZEY E-Bike (Class 2 Standard)
HExdEx D Approx. 74 x 26.8 x 45.7 in (1880 x 680 x 1160 mm)
TAEY Approx. 65.6 bs (29.8 kg)
z|cH 2ol 24 Approx. 265 lbs (120 kg)
2to|d 2d A g 18—60 years old
HE Y 5'3"—64" (160—195 cm)
Znacl Close to, but less than 15.5mph (less than 25km/h)
Z|of £20iMe) 82| | Approx. 36 miles (58 km)
(ng"ﬂki/f)AF 124mils | ) pprox. 62 miles (100 k)
];:4' ﬁ”ﬁdé ’ls 28 Approx. 88 miles (142 km)
AL 2T Itssh 2™ S, HRLIE|, 222 B2 =2 E= LB OARE
Z|ch ZAkzt 21%
A2 -4—104 °F (-20—40°C)
BRFaHA T 25 -4—122 °F (-20—50°C)
P Y453 IPX5
Z-AIZE Approx. 5h
= Aol z|oh B Approx. 55.1 lbs (25 kg)
{2 R Lithium Battery
33(35) 1Y 46.8V
HiE{2| 32(YF) ol 722 Wh
Y@= 8% 15.42 Ah
SN FH 25 32—113 °F (0—45°C)
SH AT 6.5hr




Item Parameters
2 28 /¥ Hub Motor
S (EF) o9l 500 W
RER 100—240 V~50—60 Hz
227 zth £ A 54.6V
33(F=) =¥ 53.6V=13A
g4y 70W
Efo|Of Efo|o] R 27.5 x 2.0-inch Pneumatic Tires
CAE 0] Fully-laminated Glass TFT Display
o Iy QU (xhA|) AR Aluminum Alloy
HETLE 2|3 Plastic
Befo|2 Al Hydralic Disc Brakes
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16.User Maintenance Instructions / A}F22} S| 22| Z|3!

Items Operations
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ltems

Operations
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17.Recommended maintenance / A%
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18.Screw Torque Value / LIAR E3 2}
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No. Screw Specifications Torque

1 M4 x 10 mm 2.0+0.2N'm
2 M5 x 12 mm 70+1N'm

3 Mé x 35 mm 8.5+0.5N'm
4 M6 x 20 mm 8.0£TN'm

5 M4 x 14 mm 20+0.2N'm
6 M5 x 19 mm 18.5 N-m max
7 M8 x 19 mm 21.0£1N'm

8 M4 x 10 mm 1.5+ 015N'm
9 M4 x 8 mm 1.5+ 015N'm
10 M5 x 10 mm 25+0.25N'-m
n M6 x 14 mm 25+0.25N'm
12 M5 x 16 mm 50+1N'm

13 M15 13£2.0N'm
14 M6 x 25 mm 70£1N'm

15 M5 x 8 mm 20+£0.2N'm
16 M5 x 10 mm 20+0.2N'm
17 M5 x 8 mm 1.5+ 015N'm
18 M8 40.0+2Nm
20 M14 45N'm

21 M6 x 25 mm 70£1N'm

22 M12 40.0£2Nm
23 M5 x 10 mm 1.5+ 0.15N'm
24 M6 x 14 mm 70+1N'm

25 M4 x 8 mm 1.5+ 015N'm
26 ST4.2 x 9.5 mm 09+0.1N'm
27 M5 x 16 mm 25+0.25N'm
28 M3 x 8 mm 0.8+01N'm
29 M10 12N-m




19.After-Sales Service Policy / Of ZE{A{H|A H B
L WREIESET

an

S 9l AT a2}

2

T 2k 370 ME|AE A

o thet ME|A 2|

b2t

2

A3H0] A2 MH|A LHE2 Of2Het Z& L L.

¢ Y
2

al

i

e
2)MHIA 7|2t

ol

.

|.

A

9]

55 78, 82| 50kmO|4.

2 34 S AtO|E0i|M Tofsts =0l o

<L

Z

fad
=)

s

H
[

t

©

A
fe| 2] eks U

=

e

=

ol
ISl

7

ol

- TOIYZ2RE 7Y OfLfof 192 mE0] of

ct.

- FOIYZRE 152 0|0 A F0

ol
%
<k

o
e

0
=0

QL

o
iy

<k

o
J
Y
o

0| A2 weto] oFF LIt

2 WEO0| ol FFLC.



s 22 22712 CErL]
SHE ojMlEe|, AlO|EAEHE 1270¥ £& 10,000km
Us o, 10 T240| 34| OfYl T
Zefel 1274 E& 10,000km
1 Fr/Rr AE3 8, AIE ojAlga),
FrMAMM, 222 ME, RrOT AZ2IH, 1270% £ 10,000km | W, MEH S A 2YOR oI5t B 24
Rr.E222
Fr /Rr.223{|0|2 ME, Rh /Lh 3H{2 6711% E= 5,000km dsEY, U2 227t HE)
217| 1274€ £& 10,000km
o HES2, C|ASE20], 337, AHE HENO| 0192 £2H 2IHSE A5 22
HIRE | 22 zuold 2913, sicstole, e £ 10,000km | = B 23

E|YBIO0|E, 2t/ YRAINS Y 2o,
9f0[01% BH|A, HE AtS AIZE

ds

12708 £ 10000km | TUAY, B, 4, B2, 018, 2 YS,
=] =E(EE oy el JRO12HE It R, | ge FUH2|, Y 4 HEoR QlE 5{Ho|
1271% 0% 42| ££ TH) | HELY S

alBHlE 2l 218 # ARSIEE PRS0
ABUCHRISHER| S M ARE e =
0°C-35°C, AHSEHER=HRI=-10"C45°C
12748 £ 10,000km7IZ | o)1) 242 argiol 215HiE2 S22 Wel
HiE{ 2| EEENEET (0678 712t 28, 5000k 40 g 4 glony 27 thg :-10°C 7t
;'LL" 28 OHLOIF 221 | gare 70, 0°CE 85%, 25°CE 100%)
= aA) QLICH, QI9I 222 Wx| o1 2 Ol4,
W 25, YH7|2 2Ae 80| 70% 0jet
o) DO ChoAE B2 B 4 AsLICH

oin o

Fr/Rr.0{=7t2, Ea0|3 TS, 2| S, [ETep—

7|E} LAY UE, B2 Eolo], 2, JEt OIS S | o2 A5 4 B YL 404 2E
47| Pl T2 EetslA ot R B
(&2
iRl 0|5 Chl Z20 2 ZEE N, 58 2 YUZ ALY (HIE, Bb, S22 S)Z AL Al 237120]
LYo 2 FOISH L. 2E FF ES7(20| B3 Helo| ZA=|2| fEUCt
23712 S nAE FE0| 37| 237|122 LS VIFS 2 LHYsH, DA 0| Bz 7Y
T DAE B50 T2 FY FE DA Y2RE AL




20.Trademark and certifications / AHE % oI=

@ Trademark / 4H

Segway, Rider Design2 Segway Inc.2| 4HQIL|C} Ninebot2 Ninebot (Beijing) Technology Co., Ltd.Q| AAHQIL|C},

Apple, Apple Find My, Find My, iPhone, iPad, iPadOS, Mac, macOS, watchOS= 0= 2! 7|Ef 2710 M Apple Inc.2| AEQIL|CH
Android= Google LLCS| HEYLICE. |0Se= Ciscol] HE E= S5 HEYLICE. Bluetooth® & OFE L 210= Bluetooth SIG, Inc.7t
L7555 HHOID, Segway-Ninebot?| aliE Ot AFE2 2t0[4d A 510f| O|RO{ZLICE 7|E 4 H U 5= olid £R2te] 2Tt

A= QM A|EE 7I1E22 E-bikel| 2E 7|50il Cist Y0t 2|2 ZEtetein - ASL ot
J2{Lt HIE 7152 2&52Q1 i L Ciztol HHS 2 Qls AA| E-bikes O A0 HA|E Z42h A7HCHE 4 QUELICE
QR ZEZ AZHE AL Apple App Store(i0S) &= Google Play Store(Android) & 225101 YS CHREE5 MA|SHM 2.

10 0f2] REOIC} 7|50| TR0 2, 2 2A0] AGE YR 7|50| #5t2| E-bikeOll= HEE|2| 42 4= UFUICH HZYA= Ard S
210| E-bike & EAM2| CIARIN 7|58 HET M2 BT

© 2025 Segway-Ninebot. All rights reserved.

@ Certifications / Q=AM

0| H &2 16 CFR Part 15122 248t ct.
O| A|E2 ANSI/CAN/UL 28495 F4§HLICH
BiE{2]= UN/DOT 38.32 248U Ct.
BiE{2]= ANSI/CAN/UL 22718 248t Ct
02 AYSAIRIIB|(FCC) 4 MM

Ol A= FCC 79 1588 24BLIC 2S0l T3 & 713 2240l HHELICE (1) 0 FA1= |33 2148 Yorl7 ug +
200, (2) UA U= HES YUY 4 AU S HHI0) £4IE| 2142 2240F FUTH CANICES (B) /NMB (B)
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